SRR BN MIZ R B SOP
SOP for Traffic Accident

— ~ EH{EEHEE Car Accident Scene
1LIU7EMFT1 1 O%E EARBEFIT119) -
Call 110 to the police (call 119 if someone gets hurt)
2 RIS C R (BRI Z BIA A B ) -
Keep the accident scene intact. (do not move the vehicle until the police arrive.)
BANBFELZEMTT » FEEE -
Stay in the safe place and wait for the police.
AFTEHERER AT -
Call your car insurance company.
5. RESERESIR A (i EERE: - EAEMERLE - EEIRR) -

Take photos of the car accident at the scene (vehicle impact point, wide-angle related positions,

vehicle damage status).
6. T B EERl TERSRERNGBE 0 BEEAEERUERRESS -

Make sure the rough drawing for the scene of road traffic accident by the police is correct and then

sign your name on it.

7.5 S EBR T GOERER: - ZHEER/ESY) -

Keep the police’s contact information, such as name and phone number.
8.3 7B U5 T BRI I A0/ -
Do not reconcile with the other party in private on the spot.
— - ZEEE('E H) If you get hurt, go to the hospital on the same day
1¥T BRI EAT B B -
Call your class tutor for assistance.
2. 2689 - BB (ER) -
Keep well your original diagnosis of proof and medical receipt.
=~ BEEMHESR(E HEL 3 K) Go to the police station to make notes (on the same day or in 3 days)
1. RSP I B R AN -

You need to contact the police officer who handles the case first to make an appointment.

2 R E AR B E ERRE ] -
Ask for your teacher or classmates who understand Chinese to accompany with you.
3LEMENEREZRE (AEEREHR « HERkE) @ BFREREES -
MY~ FFEREREERCRE - BB (BEAEE 7 R1&-BRIEESCEFR) Apply to view the rough
drawing for the scene of road traffic and photos (7 days after car accident-traffic team)
H ~ B E R R A T (EHREEE 7 X A) Contact with the vehicle insurance company (within 7

days of the accident)

Lok ~ B - HIREEAESTER -

Keep well your compulsory liability insurance, medical receipt, vehicle maintenance estimates.

25 IifR BRI (E R RE2R) - W ARt ER A S e R -

If you have added aggravated compulsory insurance (property loss), you may entrust the insurance

company to deal with it.
3. R REAEIEREHE - REATEER LA G HE IS -

If you have only basic compulsory vehicle insurance, the insurance company will not come forward to



assist in coordination.

7N~ EHRE T ERACEERI IR o (BEEEEEE 30 K1&) Apply for “Road Traffic Accident
Analysis ” (30 days after the traffic accident)
RS 35 (G R THIBUR B 22 fey 4t/ 1B S SR B U R EE 2248 https://a3.tnpd.gov.tw/)
You may apply for it online. (https://a3.tnpd.gov.tw/)

+ - HiFEE MBS (B HREER EElF) Apply for appraisal and reconsideration (when there is
any objection to the responsibility of the initial judgment form)
1LWEHERVEP AR A £ - TRNEERE 6 HANESEN " ERTEENETY |
FH RSB 2 (B2 H 3000 STE B )

If you disagree with the police's preliminary analysis and determination of the cause of the accident,

you can apply for an accident appraisal from the "Vehicle Accident Appraisal Committee" at the
place of occurrence within 6 months from the date of the accident (the fee of NT$3,000 must be
paid by yourself)
LERTESIECY (B 7EARY) e g eE&R g UEmBMFEFA -
Vehicle accident appraisal meeting (statement by both parties), the results of the appraisal meeting
will be notified to the applicant in writing
3.4 gl E AR IR REl - ENEEE TR RE T A 30 HRN - DIEHEAEIEH -
TR R R -

If you still have objections to the appraisal results of the appraisal committee, you should state the
reasons in writing and apply for review to the competent review committee within 30 days from the
day after receiving the appraisal opinion.

J\~ BERIRSEEE Compensation negotiation
1. EFEEEA - RIRATHERRER - SRWES T bR -
Together with the guardian, insurance company or teacher, the accident will be resolved through
negotiation between both parties.
2LEFVHIRSEEGRS(ER - KR) - BReH - MBS - KRB - BT
J1 -~ B HIf#E Reconciliation
MFEE A= (T &/ —IREERERER)
Settlement letters in triplicate (each party holds one copy, and one copy is handed over to the traffic
team for closing the case)
—+ ~ BEHHEARIfE The two parties can not reconcile
(—INEEFEEFEEZE)  EREOER 6 BAN - HXEIRHFTEHRER ST
Complaint of criminal injury (injury required): File a complaint with the local police station or
district attorney's office within 6 months from the date of the incident
(CIREENEZHEHLER 24£R)
Civil complaint (within 2 years from the date of the incident)
1L|AGT  EEEBHE - MYIRAEENBREEE BN TS  BEBRER - &

Bl ~ BE AZ LR S B T -
There were no casualties, only vehicle damage and property damage. Traffic accidents are civil
cases. Please do not settle privately. It should be handled with the assistance of parents, tutors,
instructors and entrusted insurance companies.
2EREERAE - B ENEARFERZE R GHFEERRm AR R B EE

If a settlement cannot be reached, please apply for mediation to the local district office mediation

committee or apply to the civil division of the district court for a hearing.


https://a3.tnpd.gov.tw/
https://a3.tnpd.gov.tw/
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Before the
police
arrives

2L
3. R T

Keep the
accident
scene intact

17JRA T FIf% -

e M HE R
1 A S E-am

2 JHISE A6 F

1.Take photos of the car
accident at the scene

2. Keep the accident scene
intact temporarily

3. Place a roadblock to remind
vehicles coming from behind

Call
110/119

After the
traffic
accident

1. Civil compensation or

settlement

2. Criminal complaint

3. Apply for appraisal and
reconsideration

1.Do not settle privately. It should be handled with
the assistance of parents, tutors, instructors and
entrusted insurance companies

2. File a complaint within 6 months

3. Apply for appraisal and reconsideration- within 30
days from the day after receiving the appraisal
opinion




